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1. Introduction 

Welcome to the Purview For Lenders application! 

On behalf of Teranet and the Purview team, thank you for choosing our solution. 

This guide will walk you through how to use the Purview For Lenders application so you can: 

• Quickly locate a property of interest to confirm ownership information 

• Use the optimized Purview automated valuation model to quickly determine a property 

estimate 

• Identify sales trends and qualify applications with neighbourhood and subject property sales 

history 

• Access descriptions and street level spatial imagery  

• View up-to-date aerial images of surrounding properties to visually confirm similar 

properties and locations 

• Obtain an equity estimate on a home to confirm if your customers are eligible for new 

financing options 

• Mitigate fraud by quickly checking for suspicious activity and flag applications for further 

investigation 

Note:   

Information contained in this document is for illustrative purposes only and may not be used for 

any other purposes. Content such as owner name(s), addresses, and equity may have been altered 

or omitted for privacy reasons. 

1.1  Browser Requirements 

You can access Purview For Lenders at http://www.purview.ca/lenders wherever you have an 

Internet connection. 

For the best experience using Purview For Lenders, you will need to use one of the following 

supported browsers: 

• Microsoft Internet Explorer® version 7 or above (While the application can be run on 

Internet Explorer® 6, it is not an optimal user experience. Therefore, we strongly encourage 

http://www.purview.ca/lenders
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you to upgrade to version 7 or above, especially since Microsoft does no longer support 

version 6) 

• Mozilla Firefox®  

• Apple Safari®  

• Google Chrome™ 

1.2 System Availability 

Purview For Lenders is available online, 24 hours per day, 7 days per week, with the exception of 

occasional scheduled maintenance on the system. 

Parcel Register and Instrument Image searches require Province of Ontario Land Registration 

Information System (POLARIS) data and are available Monday – Friday from 8:00 am to 8:00 pm 

EST. 

1.3 Purview For Lenders Support 

Customer Service Centre 

There are a variety of ways to get answers to your questions, both quickly and easily. 

Online 

For instructions and helpful information, try our online Resource Centre at 

www.purview.ca/lenders 

E-mail 

E-mail us a question or request at purview@teranet.ca 

Telephone 

Customer Service Representatives are available to answer any questions and provide technical 

support from 8:00am to 6:00pm EST, Monday through Friday by calling toll free 1.855.PURVIEW 

(787-8439). 

1.4 What is Purview For Lenders? 

Purview For Lenders, by Teranet, delivers a national automated property valuation solution 

designed for Canadian financial institutions.  Purview provides an estimation of the current value 

of a given residential property based on sales data as well as the relationship of the subject 

property to its neighbourhood. 

http://www.purview.ca/lenders
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With unique access to millions of property title records in Ontario, Purview provides holistic 

property analysis and determines a statistically reliable property valuation for most residential 

properties in Ontario. Purview also utilizes rich property data from other provinces. 

More specifically, where data is available Purview can: 

 Confirm property information 

 Confirm all owners on title and displays sales history of the property 

 Provide a property valuation based on a proven and precise AVM 

 Obtain an equity estimate and can provide mortgage information on title including 

institution names, amounts and issue dates 

 Compare sales of similar properties in the neighbourhood 

 Conduct fraud checks to look for suspicious or fraudulent activity 

Unique to Purview For Lenders, is its configurability. Subscribers can tailor valuation and fraud 

check parameters in order to suit their company’s lending policies. 

1.5 Is Purview For Lenders a National Product?  

There are over 9 million properties across Canada that are currently available in Purview For 

Lenders.  Purview For Lenders provides AVM services in:  

 Alberta 

 British Columbia 

 Manitoba (Brandon and Greater Winnipeg) 

 Newfoundland and Labrador 

 Nova Scotia (Greater Halifax) 

 Ontario 

 Quebec 

We are constantly working on expanding our coverage across Canada by purchasing data from a 

number of sources. The reason we don’t have full national coverage is because not all 

municipalities and provinces license the type of data that we need.  

1.6 How is Purview For Lenders used? 

Valuations play a significant role in the lending process by assisting financial institutions 

throughout the life of a mortgage.  AVMs are used by lenders where the loan to value ratio is not 

high and to support home equity loans (e.g. line of credit or second mortgage based on existing 

property owner home equity).  During the preapproval stage, valuations determine the viability 

of the mortgage application at the time the loan is processed.  
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During the collateral adjudication stage, valuations and integrated fraud checks help to assess 

collateral risk related to the mortgage. Post funding, lenders use valuations to provide an 

ongoing value assessment of their overall lending portfolio (book).  

During the course of servicing a loan, valuations help a lender to determine the client’s available 

equity and potential for other home-equity products. 

In 2012, the Office of the Superintendent of Financial Institutions (OSFI) recommended to 

Lenders (via B20) that when assessing the value of a property, Financial Institutions should take a 

risk-based approach, and consider utilizing a combination of valuation tools and appraisal 

processes appropriate to the risk being undertaken. The valuation process can include various 

methods, including on-site inspections, third-party appraisals and/or automated valuation tools.  
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2. What is an AVM? 

2.1 Automated Valuation Models (AVMs)  

Automated valuation models are online solutions that provide real estate market analysis and 

estimates of value using mathematical modeling in a matter of seconds. They produce a 

statistically derived estimate of value based on analysis of public record data, property location, 

market conditions and real estate characteristics at a specific point in time.  An AVM typically 

compares the subject property to the property attributes and sales data within the database to 

produce an estimate of value. 

2.2 Different Types of AVM Models 

Automated valuations may be based on one model or the combined outputs of multiple models. 

The most common types include: 

2.2.1 The House Price Index Model 

Multiple repeat sales are used to create and establish house price indices for a specific 

geographic area.  This index is then applied to a past transaction price or valuation of the subject 

property to provide a current valuation. 

At its simplest, AVM modeling takes a past transaction price or valuation for the subject property 

and updates it by means of a House Price Index (HPI). However, this may not take account of any 

improvements or extensions to the property. Many accept HPIs as a valid AVM, since this is a 

well-accepted statistical approach, but others argue that this is not a true AVM, since it works 

only when a past value is available, excluding many properties. Some AVMs filter out recent 

valuations of the property to ensure that the automated value is not just an update of a recent 

valuation. 

2.2.2 The Tax Assessed Value (TAV) Model 

These models take a valuation assessed for tax purposes at a past date and update it to estimate 

current market value. This is done by measuring the statistical relationship between past 

assessed values and subsequent price data to create a ratio, disaggregated to local level, which 

can be applied to update assessed values.  

2.2.3 The Hedonic Model 

These models use regression techniques to estimate the contribution of each feature of the 

property to the overall value. The system selects valuation or price information about similar 

properties that have been sold recently in the vicinity of the target property. Similarity is 

assessed via property features such as the number of bedrooms, the property type, floor space 
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and the classification of the area. The model specification involves selecting the critical variables, 

constrained by the features of the data available locally. The more recent the information is, and 

the greater the similarity of the comparable property, the more weight is given to that valuation.  

Essentially, the attributes of a subject property are compared with other comparable properties 

using a radius search pattern or other logical search parameters, over a pre-determined time 

period. 

A disadvantage of this type of valuation is that it requires multiple rich data sources that are 

stable over time, but has the advantage of being flexible in determining a value for unique 

combinations of features, as historical information for similar properties may be scarce.  In 

addition, the complexity of the resulting model can increase to the point that it becomes 

challenging to manage. 

2.3 What Data is used to Generate AVM’s? 

Key data used to generate AVMs, depending on the methodology, include: property attributes 

(address, property size and property type}; previous and recent sales data; property 

comparables; property assessed value; price indices; demographic information; neighbourhood 

information and geographic and spatial mapping.  

Typically, the street address of the subject property is entered as input into the AVM system. 

The system in turn identifies the property, checks its location, size and other key features and 

searches its database for the best set of comparables or indices to generate a value for the 

subject property. 

2.4 AVM Advantages and Disadvantages 

AVMs strengths must be viewed in balance with their weaknesses. It is critical that users of 

AVMs understand the specific strengths and weaknesses of the models they use in order to 

design an appropriate use and implementation strategy.  

2.4.1 AVM Advantages  

 The strengths of AVMs relative to traditional or drive-by appraisal real estate appraisals 

are speed, reduced costs, consistency, and objectivity. This is not to suggest that 

conscientious, skilled appraisers lack consistency and objectivity. However, an AVM can 

significantly reduce the time it takes to obtain an estimate of value and reduce the costs 

associated with the traditional property appraisal process 

 Generated almost instantly, available 24 hours a day and in real time therefore 

significantly decreasing the application cycle time 



PURVIEW FOR LENDERS – USER GUIDE 1.5 August 2013 

 

 
© 2013 Teranet Enterprises Inc.  Purview is a registered trademarks of Teranet Enterprises Inc. All rights reserved.  

Confidential – No part of this document shall be reproduced, copied, or distributed without the expressed written consent of Teranet Inc. 

Teranet and Purview logos are registered trademarks of Teranet Inc. other trademarks are the property of their respective owners.  

Page 12 of 81 

 Coupled with integrated fraud detection tools, AVMs performed during the front end of 

the process minimize needless administration expenses  

 Can flag potential risks and help to scope the need for further due diligence 

  Complement the use of other valuation methods such as full appraisals, as per B20 

requirements 

 AVMs are objective. No opinion or exceptions are possible. Valuations cannot be 

swayed or influenced by emotions or personal prejudices 

 Particularly useful in assessing the value of a property portfolio in a timely, cost-

effective manner 

2.4.2 AVM Disadvantages 

 AVM’s are dependent upon the accuracy, comprehensiveness, and timeliness of the 

data they use.  

 AVM’s do not take into account the property condition, as a physical inspection of the 

property does not occur and therefore the valuation produced assumes an average 

condition which may not reflect reality 

 New build property is particularly difficult to value due to the lack of comparable 

properties and historic data  

 There may be a lag in data availability and as a result AVMs may not account for changes 

in the latest market conditions 

 If in the marketplace where the house is located, sales prices change rapidly, then 

historical data may give you a false reading of current conditions 

2.5 Which Model does Purview For Lenders Use? 

Traditionally, Teranet used two different AVM models to calculate property values. One is a 

model that calculates values in the Province of Ontario based on concentric spatial sampling 

techniques that are in turn combined with real time historical value indexing to generate 

property value estimates at customer specified dates. The second model, that is more national in 

scope, utilizes a hybrid methodology to determine the current market property values consisting 

of hedonic, repeat sales, and neural network algorithms.  

Previously, the onus was on the user to select which model to use for which property, which 

typically resulted in two different property valuations on a single property. This practice is 

inefficient and leaves room for confusion. 

In today’s Purview For Lenders, we have simplified the user experience. While we still do use 

both AVM models, based on data availability, Purview For Lenders will seamlessly choose the 

optimal AVM model that works best for the subject property.  
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2.6 Accuracy of AVMs 

There are recommended tests for evaluating residential AVMs, these include: 

 Hit Rate: The number of times the AVM will return a result for a given population sample 

 Comparison of AVM output to the Actual Sale Price:  The comparison of the AVM return for 

the subject property and the recent sale transaction of the subject property 

 AVM Percentage Error: The difference between the AVM return for a sold property and sale 

price, expressed as a percentage of the sale price 

AVMs tend to work best in circumstances when there is a relative abundance of current data, 

when properties in a given area are relatively homogenous, and when a property's condition and 

marketability are relatively typical for the area. They work less well when data is thin, in 

heterogeneous neighborhoods, and for properties that differ significantly from the average 

property condition or marketability.  

2.7 Our Commitment to Accuracy 

AVM accuracy and precision are very important to us; to that end we continuously make 

improvements to our AVM in order to maintain the strong levels of performance our customers 

have come to expect over the years. These are some examples: 

  AVM Model Enhancements (by applying a sales pair methodology) 

 Increased the number of Assessment updates (twice per year instead of once) 

 Monthly quality control checks of property and sales data against AVM values 

 Quality control address elements prior to ingesting the data into our system 

 Refreshed the Ontario dataset to include all properties with addresses in POLARIS (the 

Ontario electronic land registry database) 

 Updated municipality codes 

 Updated Stats Canada FSA/Postal Code information 

 

. 
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3. Getting Started 

3.1 Logging into Purview For Lenders 

Once you have launched your browser, navigate to www.purview.ca/lenders and enter your 

User ID and password in the appropriate fields on the homepage. You may also want to add this 

page to your “bookmarks” in the browser for future use.  

If you have forgotten your credentials, please contact Teranet Customer Service at 

1.855.787.8439. 

Log in on Home Page  

 

3.2 First time log in 

3.2.1 Change Password 

When you try to log in for the first time with your current password, you will be prompted to 

change your password.  

Passwords must be at least 6 characters, with no trailing space, and contain at least one 

uppercase letter (e.g. “L”), AND at least one lowercase letter (e.g. “e”), AND also at least one 

number (e.g. “3”).  

To change your password, enter your current password followed by your new password. Retype 

your new password and click Change Password.  

Use a password that is unique to you and memorable, but something that is not easily identified 

by someone else.  

To access the system, you will need to enter your User ID and password one more time.  

http://www.purview.ca/lenders
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Confirmation of new password  

 

Log in with new password 

 

3.2.2 End User Licence Agreement Acceptance 

You will be required to accept an End User Licence Agreement (EULA) in order to access the 

system. The EULA outlines the terms and conditions for using Purview For Lenders. As part of 

your subscription to the service, your company has already agreed to these terms and 

conditions, however, it is necessary that you also agree to them before proceeding 

By clicking I Accept the terms of the License Agreement, you are confirming that you have read 

and agree to the terms and conditions as outlined in the EULA. You are only required to accept 

the EULA once.  

Acceptance of End User Licence Agreement 
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4. Searching for a Property 

After a successful login you will be taken directly to the Find Property screen (See next diagram 

below). By default the system is primed to search for properties in the province of Ontario. If you 

want to search outside Ontario, choose another available province in the “Find Property in” drop 

down box.  

4.1 Searching for a Property in Ontario 

To search for a property in Ontario, you must first type in a municipality, city/town name, postal 

code, or Land Registry Office (LRO) name or number in the Municipality field. Note that it is 

important that you are in the correct LRO when searching for a property record as only records 

for the selected LRO will be searched. Due to current restrictions, at present we can not offer 

province-wide search capabilities. 

Find Property – Input into Municipality field 

 

Find Property – Selected entry from Municipality auto-suggest  

 

Enter an address, owner name or Property Identification Number (PIN), Instrument or Block 

number in the Search using field. To search by address, the only information you need is a partial 

street address (a number and at least two characters of the street name). To search by owner 

name you must enter at least two characters of the owner name to initiate the search. It is best 

to enter as much of the name as possible in order to narrow your search.  

As you begin to type, the system will automatically offer you suggestions based on the 

information you are entering.  
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If you see the desired entry in the auto-suggest list, click on the entry; it will populate the Search 

using field and initiate a search.  

Find Property – Address Input into Search using field 

 

Find Property – Select from Search using auto-suggest 

 

4.2 Searching for a Property outside Ontario 

When searching for properties outside of Ontario, you do not have to enter a municipality and 

therefore do not see the field on the search screen.  

To search for a property outside Ontario, you must first select the province from the Find 

Property dropdown field. 
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Search for property outside Ontario – Select Province 

 

Depending on the province, you can search by address or owner name (where available). You 

will be cued as to what is available for a particular province in the grayed out text within the 

Search using field.  Enter your search criteria in the Search using field. As you begin to type, the 

system will automatically offer you suggestions based on the information you are entering.  

Find Property outside Ontario – Address Input into Search using field 

 

If you see the desired entry in the auto-suggest list, click on the entry; it will populate the Search 

using field and initiate a search.  

Find Property outside Ontario– Select from Search using auto-suggest 
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5. Property Search Results 

Using your search criteria, Purview For Lenders will search its database of residential properties 

to provide you with the best property match. Where there is a one-to-one match, a single 

property search result will appear as below.  

Select Property record to view – one-to-one match 

   

If you don’t select a choice from the auto-suggest drop down list, you can click on the Search 

button to display a list of property results. When the search results display more than one 

property, you can page through the list using the controls in the top right or lower right side of 

the table. See image below. 

Note that search results include the following information to help you identify the property you 

are searching for: Address, Municipality, Postal Code, the Legal Description of the property, the 

PIN and the Status of the PIN (Active or Inactive). 

Select Property record to view – multi-property list  
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5.1 Property Status – Active vs. Inactive 

The system will only generate a report on an “Active” property identification number (PIN). Since 

no property transfers can occur on an Inactive PIN, if you try to generate a Core Report on an 

“Inactive” property, the message “Cannot generate a report due to inactive Property 

Identification Number. Please select Active status reports only” will be displayed. This only 

applies to properties within the Province of Ontario.  

Inactive Property Identification Number 
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6. Selecting the Type of Report to Generate 

Once you have found the subject property, select the Report Type to run from the Select Report 

drop down. Note you may not have access to all the Report types shown below. The list of 

available Reports is based on two key factors: the Province you are searching in; and the 

subscription model of your company.  

For a complete description of all Reports available in Purview For Lenders, please see Section 8.2: 

. Types of Reports

Available Report Types 

 

 

Use your mouse cursor to highlight the Property Record of interest. Next, click on the desired 

property record in the table. 
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7. Generating a Property Report 

Before a Report can be generated, you must first confirm that you want to continue to run a 

Report on the subject property. Once you have clicked on the desired property record in the 

results table, a Confirmation box will pop up. 

The Confirmation pop up box contains vital information and it is highly recommended that you 

read the dialog contained within the box as it does change depending on the type of search 

being initiated. 

The Confirmation box requires you to: 

 Confirm that you want to continue to generate a report 

 Enter additional criteria, set by their Account Administrator and/or risk policies (where 

applicable) 

In addition, the Confirmation box: 

 Notifies you that the Report you are about to generate has already been generated 

within the past 30 days 

 Allows you to enter a specific date to generate the Report other than the current date 

 Offers you a final opportunity to cancel the request to generate a Report 

7.1 Confirm Report to Generate 

The default Confirmation box is shown below. To continue to run a Report on the subject 

property you must click “OK”. 

Confirmation of Report Generation  

 

7.2 Requirement to Enter Additional Criteria 

Depending on your company’s lending policies, you may be prompted to enter additional criteria 

prior to generating certain Report Types. This information, when provided, is used in some of the 

Fraud Check queries.  

125 EMERALD CRES 
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You may be prompted to include one or more of the inputs shown below. Information that you 

input will be displayed on the generated Report. Please note that fields can be left blank where 

you are unable to provide the information, and a report can still be generated. 

Customer Reference Number:  Enter a file name or number under which your company 

manages information on the file. 

Purchase Price:  Enter the purchase price or current market value of the 

subject property. 

Mortgage Value:  Enter the amount of the mortgage that the applicant is 

seeking. 

Valuation Date:    By default, the valuation date is set to the current date.  

See Running a Historical Report below.  

Applicant Last Name/Company Name:  Enter the last name of the Applicant or the name of 

the Company, if available. 

To continue to generate a Report, enter the available information into each field displayed and 

then click “OK”. 

Confirmation of report generation with User Input  

 

7.3 Notification of Previously Generated Reports on a Subject Property 

Since valuations play a significant role in the lending process, Purview For Lenders may be used 

by different departments and users within a company.  To circumvent customers from incurring 

duplicate transaction fees for the same Report generated on the same property, Purview For 

Lenders will notify the user whether a Lender Report on a subject property has been run by 

them or someone within their company in the last 30 days.  
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Where a Lender, Valuation-only, Fraud Check-only or Sales History Report has been previously 

run by you or someone else within the company, the Confirmation box will display a notification 

message that includes the number of Reports previously generated.  

Notification of Previously Generated Report 

 

To view a previously generated Report, you must click the highlighted blue text.  

Please note that by clicking the blue text you will be viewing a historical report and that the 

information, including the valuation, sales history, equity information and comparables will be 

current only as of the generation date of the original report. Sales History Reports can only be 

viewed if they have been generated within the last 90 days.  

There is no charge applied to viewing a previously generated Report. 

Regenerate a Report viewed only once 

If your organization has generated only 1 report for the subject property within the last 30 days, 

the previously generated Report will automatically be displayed. 

Regenerate a Report previously viewed more than once 

If your organization has generated 2 or more reports for the subject property within the last 30 

days, you will be directed to the Activity History section within Purview For Lenders. Purview For 

Lenders will automatically apply filters to only display the 2 or more subject property reports. 

You have the option to click on which previously viewed report you would like to view.  

Activity History filtered for Previously Generated Reports 
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If you choose not to view a previously generated report, you must click “OK” to generate a new 

Report. Note that the newly generated report will count as a paid transaction. 

7.4 Run a Retroactive Valuation Report for a Property in Ontario 

Purview For Lenders enables you to run retroactive valuations on residential properties within 

the Province of Ontario.  

In order to run a Lender or Valuation Report as of a specified date, in the Confirmation box, click 

on the date shown in the Valuation Date field to open the calendar. Using your mouse, click the 

day for which you would like to run the Report. Use the blue arrows, to the left and right of the 

year/month shown, to scroll through the months.  

Note that Lender or Valuation Reports cannot be generated for a future date. 

 

7.5 Cancel Request to Generate a Report 

Click “Cancel” if you do not wish to generate the Report. The Confirmation box will disappear 

and the main search page will be displayed. 

Cancel Request to Generate Report 
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8. Purview For Lenders Reports 

Once you have located your subject property, there are a number of Report Types available for 

you to select from.  

8.1 Report Accessibility  

The types of Reports available are based on the subscription model of your company. Note that 

some Reports are only available in certain Provinces, as indicated in brackets below.  

8.1.1 Core Reports: Valuation and Risk  

 Lender   (National Report) 

 Valuation Only   (Ontario Only) 

 Fraud Check Only   (Ontario Only) 

Core Reports provide you with a valuation methodology consistent with OSFI B20 regulatory 

guidelines. 

8.1.2 Ad hoc Supplemental Reports: 

 Sales History Only   (Ontario Only) 

 Neighbourhood Sales Only  (Ontario Only) 

 Instrument Image    (Ontario Only) (Maybe purchased separately) 

 Parcel Register   (Ontario Only) (Maybe purchased separately) 

Note the use of Ad hoc Supplemental Reports alone DO NOT provide you with a valuation 

methodology consistent with OSFI B20 regulatory guidelines. Ad hoc Supplemental Reports 

can be used as a complement to Core Reports. 

8.2 Types of Reports 

Below is brief description of each available Purview for Lender Report. A sample of each Report 

can be found in the .  Appendix:  Sample Report Types

A quick reference chart is available in Section 10.9: Purview For Lenders Report Types – Which 

. This chart provides a comparison of all report types and identifies which Report is right for me

sections are included in each Report. 
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8.2.1 Lender  Report 

The Lender Report is our most comprehensive report that will provide an estimate of value for 

the subject property. In Ontario, the Lender Report includes both valuation and fraud queries 

that check for indicators of suspicious activity on the specific property. Note that fraud queries 

are currently not available outside the Province of Ontario. 

The Lender Report includes the following sections: 

 Ownership & Sales History 

 Estimated Value 

 Equity Estimate (Available in Ontario Only) 

 Fraud Check  (Available in Ontario Only) 

 Comparable Sales 

For information on a particular section noted above, click the section name or refer to Section 

.  10: Lender Report – Key Features

8.2.2 Valuation Report 

The Valuation Report is a subset of the Lender Report and is only available in the Province of 

Ontario. This Report will provide an estimate of value for the subject property at a user specified 

date.  

Valuation only Reports include the following:  

 Ownership & Sales History 

 Estimated Value 

 Comparable Sales 

For information on a particular section noted above, click the section name or refer to Section 

.  10: Lender Report – Key Features

8.2.3 Fraud Check Report 

The Fraud Check Report is a subset of the Lender Report and is available in the Province of 

Ontario only. This Report includes only fraud queries that check for indicators of suspicious 

activity on the specific property. This Report will NOT provide an estimate value for the subject 

property.  

 Fraud Check only Reports include the following: 

 Ownership & Sales History 

 Fraud Check   (Available in Ontario Only) 
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For information on a particular section noted above, click the section name or refer to Section 

.  10: Lender Report – Key Features

8.2.4 Ad hoc Sales History Report 

The Sales History Report provides a historical view of all sales on record for the subject property. 

For each sale on record, this Report will provide the registration date, sale price, transfer type 

and ‘party to’ information (where available). The Sales History Report is available only in the 

Province of Ontario. 

Sales History Reports include the following: 

 Ownership & Sales History 

 Property Map 

8.2.5 Ad hoc Neighbourhood Sales Report 

The Neighbourhood Sales Report details the sales in the neighbourhood in which the subject 

property is located. The Report is generated using criteria set by the user including radius, sales 

timeframe and price range. This report is only available in the Province of Ontario. 

Neighbourhood Sales Reports include the following: 

 Comparable Sales 

 Aerial View of Neighbourhood 

8.2.6 Additional Supplemental Report Types 

In Ontario, Purview For Lenders provides instant access to property title data or property 

ownership information from Ontario’s Electronic Land Registration System also known as 

POLARIS.   

Based on your company’s subscription, you may have access to and be able to view, purchase 

and print the following documents:  

 Instrument Image  

 Parcel Register 

Instrument Image 

An instrument image is an image of a registered document within POLARIS. Instruments can 

include liens, mortgages, transfers, condominium declarations, among others.  
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Parcel Register 

A Parcel Register is the provincial ownership record and holds the most recent and complete title 

information available for a property in Ontario. 

8.3 Report Design Overview 

8.3.1 Shutters 

Each Report features a streamlined design. Each section in the Report is presented in the form of 

a “shutter” that can be opened or closed using the “+” or “-” icons at the right of each shutter.   

Closed shutters 

 

Open shutter 

 

8.3.2 Context Sensitive Hints 

At any time, click the encircled question mark, shown below, to obtain hints about the 

corresponding feature. 

Sample Hint 
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8.3.3 Sections 

There can be up to eight (8) sections displayed on a Report. Three (3) of these sections are 

standard; the remaining five (5) sections will be displayed dependent on the type of Report 

generated.  

Standard Non-Standard 

Common Area Ownership and Sales 

Report Information Estimated Value 

Terms and Conditions Equity Estimate 

 Comparable Sales 

 Fraud Check 
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9. Purview For Lenders Reports – Common Elements 

Each Report in Purview For Lenders will display three standard sections:  

 Common Area 

 Report Information 

 Terms and Conditions 

9.1 Common Area Section 

The Common Area displays property information including the legal description and the names 

of registered owner(s) (where available). This shutter cannot be opened or closed by the user; it 

is fixed and will appear on each Report. 

Common Area 

 

 

Aerial and Google Street View™ imagery is displayed in this section.  Imagery can help to confirm 

property type, and can be used to confirm property details such as whether the property has a 

pool, fenced yard or backs onto a park.  

By clicking on either image in the common area, a pop up window allows the user to pan, and 

zoom in and out of the image of the property. A user can use the arrows shown on the 

navigation tool on the top left of the image to move your view north, south, east or west and 

drag the zoom slider up or down to zoom in or out incrementally. 
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Google Maps integration  

 

Google Maps compiles information from many sources to bring you the best results possible, 

however there may be instances where an aerial or Street View image may not be available, is 

unclear or simply an approximation.  

Please note that all Google images have a copyright / date stamp. This date does not necessarily 

correlate to when the picture was taken or updated. Where available, Google will provide an 

Image Date to identify when the picture was taken.  

9.2 Lender Report Information Section 

The Lender Report Information section provides you with a summary of the inputs used to 

create the report and system information for audit purposes. This shutter can be opened and 

closed by the user. 
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9.3 Terms and Conditions Section 

This section explains the parameters of the report including coverage and completeness, and use 

restrictions. This shutter can be opened and closed by the user, but it cannot be hidden.  
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10. Lender Report – Key Features 

The Lender Report is our most comprehensive report that includes both valuation and fraud 

queries that check for indicators of suspicious activity on the specific property.  

In the Province of Ontario, Teranet has exclusive rights to POLARIS data pursuant to an 

agreement with the Government of Ontario. This exclusivity in turn allows for a data rich Lender 

Report including ownership and equity information. 

Outside the Province of Ontario, Teranet has agreements with a number of city assessment 

authorities and third party providers. Teranet is committed to deliver to its Subscribers as much 

information as is provided from third parties; however, as a result of regulatory constraints in 

some provinces and/or municipalities, some information including ownership and mortgage 

information may not be available. 

The Lender Report is set as the default report selection in the Select Report dropdown.  

In addition to the common elements identified earlier, the Lender Report has five distinct key 

sections. Each can either be opened or closed by using the “+” or “-“icons at the right of each 

shutter. 

10.1 Ownership & Sales History 

The Ownership and Sales History section includes information about the current property 

owner(s) and displays the ‘chain of title’ on the subject property. 

Where available, Sales History will display the following information for each sale transaction on 

the subject property:  

 Registration Date:   Date of closing  

 Party To:    Name of Purchaser(s) 

 Consideration Value:  Dollar amount of sale  

 Instrument Type:   Registration type of instrument  

(i.e. Transfer, Transfer under Power of Sale, Transmission by 

Personal Representative) 

Sales History information aids in assessing if any overly inflated sales have occurred and if any 

sales on title are non-arm’s-length transfers.  
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Ownership Information and Sales History 

 

10.2 Estimated Value 

The Estimated Value section displays key information on the subject property and the 

neighbourhood surrounding it. Based on data availability, Purview For Lenders will choose the 

optimal AVM model that best suits the subject property: 

 The AVM value is computed for the subject property and is displayed as the bolded 

burgundy number set within the light green band 

 The light green band is the upper and lower range of the AVM value 

 The lowest and highest numbers at each end of the range bar are the lowest and highest 

sale price for similar properties in that neighbourhood.  

Estimated Value 

 
 

No Estimate Available 

In instances where the system is unable to generate an estimate value, the Estimated Value 
section will appear as the image shown below. 

No Estimated Value 
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10.3 Customized Valuation Model (Available in the Province of Ontario only) 

Depending on your Company’s lending requirements, your Account Administrator may have 

configured a customized valuation model for the Province of Ontario. If a customized model 

does exist, by default, each estimate value for a subject property located in the Province of 

Ontario will be generated using your Company’s customized model.  

To view the specific filters and rules used to grade the AVM displayed on the subject Lender 

Report, click the Show Details link located at the bottom left corner of the Estimate Value 

section. Note that the Show Details link will only appear if you are using a customized valuation 

model. 

10.4 Valuation Filters 

Purview For Lenders will run a set of filters to determine if the AVM meets the criteria for each 

of the filters and determine a Pass / Fail condition. There are 14 valuation parameters and 8 

valuation filters in Purview For Lenders. Each filter can be configured to address your company’s 

specific lending requirements. Please refer to the screen capture below. 

10.4.1.1.1 Test Ratio Filter  

The test ratio is an indicator of the change of property values in the neighborhood compared to 

the last registered sale of the subject property.   

10.4.1.1.2 Neighbourhood Score Filter 

The neighborhood score is an indicator of how the estimated value of the subject property fits in 

with neighborhood sales.   

10.4.1.1.3 Standard Deviation of Neighborhood Average Filter at Valuation Date  

This value is the standard deviation of neighborhood sales, which is a measure of how widely 

values are dispersed from the neighborhood sales average at the valuation date.   

10.4.1.1.4 Standard Deviation of Neighbourhood Average Filter at Sale Date 

This value is the standard deviation of neighborhood sales, which is a measure of how widely 

values are dispersed from the neighborhood sales average at the last sale date.   

10.4.1.1.5 Standard Deviation of the Estimate Filter 

This value is the standard deviation of the estimated value of the property expressed in dollars.  

It takes into account the standard deviations from the sales used to calculate the estimated 

value. 
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10.4.1.1.6 Relative Error Filter 

The relative error is the estimated standard deviation of the estimated value divided by the 

estimated value (%).  For example if the estimated value is $300,000 and the standard deviation 

of the estimated value is $30,000 the relative error would be 10 

10.4.1.1.7 Subject Property Sale Value Filter 

This filter can be applied to the sale value of the subject property used to calculate the estimated 

value. If the sale value is between the minimum and maximum value then it will pass the filter. 

10.4.1.1.8 Subject Property Area Filter 

This filter can be applied to the parcel area, if the parcel area value is between the minimum and 

maximum value then it will pass the filter 

Valuation Filters – Expanded View 

 

The system will determine a Pass / Fail condition based on the Rules associated to the 

customized valuation model. In instances where the AVM meets the criteria of the filter, a green 

checkmark will be displayed in the Pass/Fail column. Where the AVM fails to meet the criteria of 

the filter, a red “x” will be displayed in the Pass/Fail column. 

10.5 Equity Estimate Section 

The Equity Estimate section displays the estimated equity available on the subject property. This 

value is calculated by subtracting the sum of the face value of all active mortgage(s) from the 

Estimated Value. In addition, the count of all active mortgage(s), including the face value 

amount, registration date and institution information is shown, where available. 
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Equity Estimate 

  
 

An equity estimate can only be calculated where Purview was able to generate an Estimate 

Value. In instances, where Purview is unable to generate an Estimate Value, the mortgage 

information will still be shown on the subject Report. 

10.6 Fraud Check Section (Available in the Province of Ontario Only) 

Fraud Check provides an interpretive indication of potential title risk based on a series of risk 

scoring tests. Currently only available for properties within the Province of Ontario, fraud checks 

can identify unusual title activity and inconsistent property values.  

The Fraud check examines all title activity against the subject property and looks for patterns 

indicative of higher risk or potential fraud, such as flips, no active mortgage, an unexpected 

discharged mortgage, or other higher risk indicators such as multiple mortgages, liens and 

previous foreclosures. 

Fraud Check Section – Summary View 

 
 
Fraud Check is comprised of configurable queries that check for indicators of potentially 

suspicious activity on the specific property. This section provides users with a summary for each 

applied Fraud Filter thus allowing users to quickly identify applications that require further 

investigation.  

The system will determine a Pass / Fail condition based on the Rules associated to the fraud 

check model. In instances where the data meets the set filter requirement, a green checkmark 
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will be displayed in the Pass/Fail column. Where the data fails to meet the criteria of the filter, a 

red “x” will be displayed in the Pass/Fail column. 

To view the specific filters and rules used to generate the Fraud Check displayed on the subject 

Lender Report, click the Show Details link located at the top left corner of the Fraud Check 

section.  

10.7 Fraud Check Filters 

10.7.1.1.1 Active Mortgage Filter  

Determines if there are any active Charges or Assignments of Charge documents registered 

against the subject property.   

10.7.1.1.2 Price within Neighborhood Range Filter  

Determines whether the purchase price entered by the user falls within the neighborhood 

average sales price, +\- the neighborhood average standard deviation at the valuation date.   

10.7.1.1.3 Price Difference ($)  

This filter determines whether the price difference between the purchase price entered by the 

user and the Estimated Value provided are within the specified tolerance.   

10.7.1.1.4 Price Difference (%)  

This filter determines if the percentage of price difference between the inputted purchase price 

by the user and the Estimated Value provided is within the specified tolerance.   

10.7.1.1.5 Suspect Purchase Price  

This filter determines if the purchase price is outside the range of the estimated value +/- the 

standard deviation.   

10.7.1.1.6 Loan to Estimated Value Tolerance 

This filter calculates the Loan to Value ratio. The value of the proposed mortgage, entered by the 

user, is divided by the Estimated Value of the subject property and expressed as a percentage.   

10.7.1.1.7 Recent Sales  

This filter determines if there have been recent transfers of the subject property within a set 

time window.   

10.7.1.1.8 Previous "Party To"  

This filter determines if the name of the purchaser, entered by the user, shows up as a ‘Party to’ 

on a previous transfer of the property.   
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10.7.1.1.9 Prior Foreclosure  

This filter will determine if the property has a foreclosure type document registered subsequent 

to the last registered transfer type document.   

10.7.1.1.10 Vendor Is Corporation  

Using a list of strings that generally indicate corporation, this filter determines if a corporation is 

selling the property.   

10.7.1.1.11 No Concurrent Mortgage  

This filter will determine if a property has a transfer type document and no accompanying 

charge document registered on the same day.  

10.7.1.1.12 Active Judgement 

This filter will determine whether any active Judgement type documents are registered against 

the property.   

Judgement type documents include:  

 Judgement Final Order of Foreclosure (JFOF) 

 Judgement Conveyancing & Law of Property Act (JCLPA) 

10.7.1.1.13 Active Caution  

This filter determines if there is any active caution type documents registered against the subject 

property.   

Caution type documents include: 

 Caution (CAU) 

 Caution - Charge (CAUC) 

 Caution - Land (Estates Administration Act) (CAUEAA) 

 Caution Estates Administration Act (LT) (CAUEAAL) 

 Caution Estates Administration Act (R) (CAUEAAR) 

 Land Registrar Caution (LRCAU) 

 Renew - Caution (RENEW) 

 Caution Of Agreement Of Purchase And Sale (CAUAPS) 

 Caution-Charge (Bankruptcy & Insolvency Act) (CAUBKC) 

 Caution-Land (Bankruptcy & Insolvency Act) (CAUBKA) 
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10.7.1.1.14 Active Liens  

This filter determines if there is any active lien type documents registered against the property.   

Lien type documents include: 

 Certificate of Action Construction Lien  (CTACL) 

 Certificate of Line-Housing Development Act  (CTLHDA) 

 Condominium Lien  (CNLIEN) 

 Construction Lien  (CL) 

 Lien  (LIEN) 

 Mechanic’s Lien  (ML) 

 Notice Lien Municipal & School Tax Credit Act  (NOMLS) 

 Notice Vendors Lien  (NOVL) 

 Notice of Security Interest (NOSINT) 

10.7.1.1.15 Power of Sale  

This filter determines if there is any active power of sale type documents registered within the 

last three transfer documents against the property.   

10.7.1.1.16 Discharge  

This filter counts the number of mortgage discharges registered within a set time period and 

determines if a property has mortgage discharge volume greater than the specified discharge 

volume. 

10.7.1.1.17 Unusual Discharge 

The unusual discharge filter checks for discharges of mortgages that have occurred after the last 

transfer of the property.  A second component of this fraud check is that the system will 

compare the institution name registering the discharge to the institution name on the most 

recent mortgage. 

10.7.1.1.18 Frequency of Power of Sale in Area 

This filter will compare the number of properties that transferred by Power of Sale to the 

number of properties within the area of the subject property.  
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Fraud Check Section – Expanded View 

 

Customized Fraud Check Model 

Depending on your Company’s lending requirements, your Account Administrator may have 

configured a customized Fraud Check model. If a customized model does exist, by default, each 

Fraud Check run will be generated using your Company’s customized model settings. If a 

customized model has not been created, the system will automatically use the Teranet default 

Fraud Check Model. 

Timing:  Note that Fraud Checks use Ontario title data and as a result may be out of date at least 

10 business days. 

10.8 Comparable Sales Section 

The Comparables Sales section provides a snapshot of real estate activity in the area of the 

subject property to help determine if the property of interest “fits” in its surroundings. 

10.8.1.1.1 Neighbourhood Index Graph 

 The Neighbourhood Index graph provides a view of the market activity both for the area 

surrounding the subject property and for the entire Land Registry Office (LRO). This graph helps 

to identify any significant deviations from the market trends in a neighbourhood (block) or LRO 

that may require further investigation by the user. 

Components of the graph include: 

Total LRO Sales Total number of sales within the LRO where the subject 

property is located 

Total Block Sales Total number of sales within the Block where the subject 

property is located 

The Block is identifiable by the first 5 digits of the 

property’s Property Identification Number (PIN) 
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Subject Property Sales 

Price(s) 

Each point represents the previous amounts the subject 

property sold for 

Average Block Sales Price The red line represents the yearly Sale Price fluctuations 

for the Block or neighbourhood the subject property is 

located in, while the straight black line represents the 

average Neighborhood Sales trend line 

Neighbourhood Index  

 
 

10.8.2 Historical Comparable Sales  

Historical Comparable Sales is a compiled list of property sales that occurred in and around the 

last sale date of the property. This historical sales information can be used to see where the 

property was positioned at the last sale date.  

By clicking on a column header, the user will be able to sort the table in either ascending or 

descending order. By default the table is sorted by distance from subject property in ascending 

order.  

Historical Comparable Sales  
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10.8.3 Comparable Sales (At Valuation Date) 

Comparable Sales at Valuation Date is a compiled list of properties that sold at the time the 

report is generated. 

By clicking on a column header, the user will be able to sort the table in either ascending or 

descending order. By default the table is sorted by distance from subject property in ascending 

order.  

Comparable Sales – At Valuation Date 

 

10.8.4 Aerial Imagery 

The Comparable Sales section includes an aerial image of the subject property displaying the 

property’s approximate boundary. Aerial imagery offers visual context regarding the property’s 

immediate surroundings and those of the comparable properties. The subject property is shown 

in yellow – nearest comparables are shown in green. 

By clicking on the + / - icons at the top left corner of the aerial image, the user will be able to 

zoom in and out of the aerial view.  
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Aerial Imagery 

 

An aerial view of the three closest comparables to the subject property is also provided. Below 

each comparable is its property address, most recent sale value, recent sale registration date 

and distance from the subject property. 
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10.9 Purview For Lenders Report Types – Which Report is right for me?  

 
Valuation 

Report 
Fraud Check 

Report 
Lender Report – 

Ontario 
Lender Report- 
Outside Ontario 

Property Address     

Property Description     

Perimeter     

Area     

PIN     

Name of Current Owner     (If Available) 

Last Sale Date     

Last Sale Value     

Last Sale Type     

Sales History - Party To     (If Available) 

Sales History – Registration Date 
& Consideration Value 

    

Estimated Value     

Neighbourhood Profile     

Equity Estimate     

Number of Registered Mortgages     

Mortgage Value, Institution 
Name & Registration Date 

    

Comparable Sales  
at Valuation Date 

    

Historical Comparable Sales      

Aerial View of Subject Property     

Aerial View of Neighbourhood & 
Subject Property 

    

Aerial View of Closest 
Comparables 

    

Fraud Check      

Valuation Check      

Google Street View of Subject 
Property 

    

Neighbourhood Trending Chart     
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11. Ad hoc Supplemental Reports 

11.1 Sales History Report  

Note that this is not a standard report, and therefore it may not be available to you. 

The Sales History Report provides a historical view of all sales on record for the subject property. 

For each sale on record, this Report will provide the registration date, sale price, transfer type 

and ‘party to’ information (where available). The Sales History Report is available only in the 

Province of Ontario. 

Note the use of Sales History Reports alone DO NOT provide you with a valuation methodology 

consistent with OSFI B20 regulatory guidelines;  however, Sales History Reports can be used as a 

complement to Core Reports. 

Sales History Reports include the following sections: 

 Ownership & Sales History 

 Property Map 

A sample of a Sales History Report is available here:  13.4 Sales History (only)

11.2 Generating a Sales History Report 

Once you have found the subject property, select “Sales History (only) (**)” from the Select 

Report drop down. Use your mouse cursor to highlight the Property Record of interest. Next, 

click on the desired record in the table. Click “OK’ on the Confirmation pop up window to 

generate and view the Report. 

Select Sales History (only)  

 

11.3 Sales History Report Counter 

The Sales History counter is located in brackets next to the Report Name in the Select Report 

dropdown. The counter will increase by one each time a Sales History Report is generated by a 
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user within a Company. The counter will automatically reset to “0” on the first day of each 

month. 

 Sales History Counter 

 

11.4 Neighbourhood Sales Report  

Note that this is not a standard report, and therefore it may not be available to you. 

The Neighbourhood Sales Report details the sales in the neighbourhood in which the subject 

property is located. The Report is generated using criterion set by the user including radius, sales 

timeframe and price range. This report is only available in the Province of Ontario. 

Note the use of Neighbourhood Sales Reports alone DO NOT provide you with a valuation 

methodology consistent with OSFI B20 regulatory guidelines;  however, Neighbourhood Sales 

Reports can be used as a complement to Core Reports. 

Neighbourhood Sales Reports include the following sections: 

 Comparable Sales 

 Aerial View of Neighbourhood 

A sample of a Neighbourhood Sales Report is available here:   13.5: Neighbourhood Sales (only)

11.5 Generating a Neighbourhood Sales Report 

Once you have found the subject property, select “Neighbourhood Sales Report (only)” from the 

Select Report drop down.  

Select Neighbourhood Sales (only) 
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Use your mouse cursor to highlight the Property Record of interest. Next, click on the desired 

record in the table. A Confirmation Box will pop up displaying Neighbourhood Sales Criteria. 

Select Property Record 

 

11.6 Neighbourhood Sales Criteria 

The user can customize all or any one of the following filters: 

Sales Date:  Date range for comparative sales. 

The default is set for 1 year from the current date. 

Sale Value:    Minimum and maximum value to pre-filter sales.  

The default is set to “All Values”. To set the filter to a specific period, 

click the “Sale Value Range” radial button.  

Parcel Register Area (%):  Tolerance, for area size, that neighbouring properties must be within 

    when compared to the subject property (e.g. If the area of the 

    subject property is 1000m2 and 5% is the specified, the search will  

    include only properties where area is within 950m2 to 1050m2 range) 

The default is set to “All”. The range available is between 5% and 

100%. 

Property Type:  Specify the parcel type to include within search.    

  “Same as Subject Property” includes only those properties of the  

  same property type as the subject property.  

The default is set to “All”. No filtering of property type will be 

applied. 

Search Radius: The distance a property must be within the subject property to be 

included in the results. Options include: 250m, 500m, 750m and 

1000m. The default is set to “250m”. Note that in some instances, 

the system will automatically expand the search radius. 
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Neighbourhood Sales Criteria – Default Settings 

 

Once you have set your criteria, click “Search” to view the count of Neighbourhood Sales that fall 

within your set criteria. This will be displayed below the Neighbourhood Sales Criteria form.  

Neighbourhood Sales – Match Results 

 

Alter any one or all of the filters, to refine your search criteria to produce more or fewer 

comparable properties. To view an updated count of Neighbourhood Sales, click “Search”. 

Note that there is no charge applied to refining your search criteria. Users can refine results 

until they are satisfied with the number of matched sales returned. 

Once you are satisfied with the number of neighbourhood sales returned, click “View Report” to 

generate the Neighbourhood Sales Report.  
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11.7 Neighbourhood Sales Statistics 

Each matching comparable sale record will appear in the Neighbourhood Sales Statistics table, 

contained within the Comparables shutter. The Average Sale Price and Standard Deviation is also 

displayed. Standard Deviation being the difference between the highest and lowest values 

displayed in the sales table. 

For each property record in the table, the following will be displayed: 

 PIN 

 Street Address 

 Property Type 

 Consideration Value 

 Registration Date 

 Area m2 

 Value / Area ($)/m2 

 Distance (m) 

To sort the table of results click on any of the field headers.  

Neighbourhood Sales Statistics 

 

Click the check box to the left of each subject property record, to either remove or add the 

comparable property. For example, you may wish to exclude a non-arm’s length sale of $2 as it 

may be reducing the overall sale value. 

The Average Sale Value and Standard Deviation will automatically recalculate each time you 

select or de-select a comparable property. 

11.8 Neighbourhood Sales Map 

An aerial image of the subject property and comparable properties is displayed below the 

neighbourhood sales table. The subject property is shown as the red marker – nearest 

comparables are shown in green. 
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The arrows shown on the navigation tool on the top left of the image will move your view north, 

south, east or west. To zoom in or out, drag the slider up or down. 

11.9 Instrument Image and Parcel Register 

In Ontario, Purview For Lenders provides access to property title data or property ownership 

information from Ontario’s Electronic Land Registration System also known as POLARIS.  

Based on your company’s subscription, you may be able to purchase, view and print the 

following documents:  

 Instrument Image  

 Parcel Register 

11.10 Instrument Image (Maybe purchased separately) 

An instrument image is an image of a registered document within POLARIS. Instruments can 

include liens, mortgages, transfers, condominium declarations, among others. A sample of an 

Instrument Image is available here:  13.6: Instrument Image – Charge / Mortgage

11.11 Ordering and Viewing an Instrument Image 

Ordering and viewing and instrument image is a slightly different process than running other 

Reports. 

In order to order an Instrument Image, you will need to know the registration/instrument 

number of the instrument.  

The Instrument Images choice is not available in the Select Report dropdown. The option is 

available in the My Account section of Purview For Lenders.  

In order to reveal the My Account section, you must click on the “plus” sign next to the Purview 

icon on the top right of the screen, just above the “Logout” area.  

Next click “Find Instrument images”. 

My Account section- Hidden 
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 My Account section - Expanded 

 

Type in a municipality, city/town name, or Land Registry Office (LRO) and then enter the 

Instrument number in the “Instrument #” field.   

Click “Search” to generate the insturment image. 

Enter Instrument Number 

 

11.12 Parcel Register (Maybe purchased separately) 

A Parcel Register is the provincial ownership record and holds the most recent and complete title 

information available for a property in Ontario. Parcel Registers can be purchased and viewed on 

both active and inactive property records. 

A sample of a Parcel Register is available here: 13.7: Parcel Register 

The Parcel Register includes: 

 The Property Identification Number (PIN) 

 The legal description of the Property 

 The type of ownership 

 Owner Name(s) 

 Registration (instrument) number for items registered on title 

 Details of items registered on title (registration/instrument number, date of registration, 

registration type, the amount of the registration, and the ‘parties from’/’parties to’ 

information). 
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11.13 Viewing a Parcel Register for a Property 

Once you have found the subject property, select “Parcel Register” from the Select Report drop 

down. Use your mouse cursor to highlight the Property Record of interest. Next, click on the 

desired record in the table.  

  

A Confirmation pop up window will be displayed. Prior to clicking “OK” to generate the Parcel 

Register, it is important to confirm that the email address displayed on the screen is correct 

since  a copy of the Parcel Register will be automatically emailed to the address shown.  

Next, click the box, if you would like your search to include delete instruments. Lastly, click “OK” 

to generate the Parcel Register.  

A “File Download” pop up will be displayed, click “Open” to view the Parcel Register or click 

“Save” to save the file to your computer. 

Confirmation - Active Property 

 

In instances where the property is inactive or retired, a warning message will be displayed within 

the Confirmation box.  
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Inactive Parcel Register Message 
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12. Printing Reports 

To print a generated Report from Purview For Lenders, you can: 

 Click the “Print Report” button displayed on the top right corner of each generated 

Report.  

 Select the File > Print option from your browser.  

Please note that the Report is optimized and formatted for printing, therefore, it will NOT look 

exactly as the Report you see on the screen. In addition, the content of closed shutters will also 

be printed as opened shutters.  

Print Report 

 

Screen View of Report 

 

Sample Printed Report 
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13. Appendix: Sample Report Types 

13.1 Lender Report 
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Lender Report continued 
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Lender Report continued 
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13.2 Valuation (only)  
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Valuation (only) continued 
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13.3 Fraud Check (only) 
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13.4 Sales History (only)  
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13.5 Neighbourhood Sales (only)  

 

 

 



PURVIEW FOR LENDERS – USER GUIDE 1.5 August 2013 

 

 
© 2013 Teranet Enterprises Inc.  Purview is a registered trademarks of Teranet Enterprises Inc. All rights reserved.  

Confidential – No part of this document shall be reproduced, copied, or distributed without the expressed written consent of Teranet Inc. 

Teranet and Purview logos are registered trademarks of Teranet Inc. other trademarks are the property of their respective owners.  

Page 65 of 81 

13.6 Instrument Image -- Charge / Mortgage 
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13.7 Parcel Register 
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14. My Account 

The My Account section is where you can do the following: 

 Enter / modify profile information 

 Change your password 

 Set up preferences 

 Review activity history  

 Administer Company Account 

 Manage Models  

 Download a copy of the User Guide and Quick Start Guide 

 

14.1 Accessing the My Account Section 

The My Account section is accessed by clicking on the “plus” sign next to the Purview icon on the 

top right corner of the screen. Click the “minus” sign to hide the section. 

My Account Section – Hidden 

 

My Account Section – Expanded 
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The following options will be displayed: 

 My Profile 

 Change My Password 

 My Preferences 

 Activity History 

 Company Admin (Available to Account Administrators only) 

 Manage Models  (Available to Account Administrators only) 

 Find Property 

 Find Instrument Image (Available only if your Company subscribes to the service)  

 Quick Start Guide 

 User Guide 

14.2 My Profile 

Edit your profile information including phone number and email address. To save your edits, 

click the “Save” button when done. We recommend keeping your contact information up to date 

to ensure that you receive all future communications from the Purview Team.   

My Profile Section 

 

14.3 Change Password 

Use this section to change your password. It is recommended that you change your password on 

your first log in to one that is more secure and memorable for you. Passwords must be at least 6 
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characters, with no trailing space, and contain at least one uppercase letter (e.g. “L”), and at 

least one lowercase letter (e.g. “e”) and also at least one number (e.g. “3”).  

To change your password, first enter your current password followed by your new password. 

Confirm your new password by entering it one more time. Click “Reset” to save your changes. 

Change My Password Section 

 

14.4 Forgot My User ID and/or Password 

If you have forgotten your credentials, click the “Click here for Assistance” link, at the top right 

hand of the homepage screen. 

Select either “I don’t know my Password” or “I don’t know my User ID” and click “Submit”. Enter 

your email address in the box provided and click “Submit”.  

The following confirmation message will be displayed “An email has been sent to the email 

address you have entered. Please follow the instructions in the email to access your Purview 

account”. You will receive an email within minutes that contains either your User ID or 

password. 

Please note that the email address entered must match the email address shown in your 

Account Profile. If the email entered does not match, the following message will be displayed 

“We could not locate an account registered to this email address. Please try again below. 

Alternatively, you may contact our Customer Service Centre at 1.855.787.8439 or email us at 

purview@teranet.ca for assistance.” 

Homepage 

 

mailto:purview@teranet.ca
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Options 

 

Enter Email 

 

Confirmation Notification 

 

Error Notification 
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Sample Purview Password Reset Email 

 

14.5 My Preferences 

There are two (2) tabs in this section: Property Search; and Reports. 

14.5.1 Property Search Tab 

The “Property Search” tab allows you to change the default setting for Province on the Search 

screen. The default setting for Province is Ontario. Here you can also set a default Land Registry 

Office and default Report type. Click the “Save” button when done. 

Property Search Tab 

 

14.5.2 Reports Tab 

Under the “Reports” tab, you can select which prompts will be displayed in the Confirmation Box 

prior to generating a Report. The prompts available are: Customer Reference Number; Applicant 

Name; Declared Value; Loan Amount; and Evaluation Date.  

You can also change the order of how the sections of the report are displayed; whether to show 

the section; and whether to have the section opened on initial report generation. Click on the 

blue arrows to move the sections up or down. Click “Save” after you have made the changes.  
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Reports Tab 

 

14.6 Activity History 

You can view previous reports generated by the company by clicking on Activity History. This list, 

by default will show all Lender Reports generated for one month listed in reverse chronological 

order. To view other types of Reports, use the drop down to choose the Report to display.  

To view Reports generated for a specific period, use the date fields displayed in the top right 

corner of the screen. Click “Search Reports” to change the view displayed. 

To view a specific Report for the Province of Ontario, enter the PIN in the “PIN” field and then 

click “Search Reports”. All historical Reports generated for that PIN will be displayed. 

Clicking on a report in the list will switch the view to display the report. If the company does not 

have any reports in the last month, the following message will display “There were no reports in 

the last month”. 

Please note that the information shown on a historical report, including the valuation, sales 

history, equity information and comparables will be current only as of the generation date of the 

original report. Sales History Reports can only be viewed if they have been generated within the 

last 90 days.  

There is no charge applied to viewing a previously generated Report. 
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Activity History Section 

 

14.7 Company Admin 

Only the designated Account Administrator will have access to the Company Admin section. This 

section will allow the Account Administrator to create, modify and disable User access. For more 

information, please see Section 15: Account Administration. 

14.8 Manage Models 

Only Account Administrators will have access to manage models with Purview For Lenders. If a 

custom AVM or Fraud Check model has been created it will be displayed in this section. 

Administrators can view current models associated to your company account, by selecting AVM 

or Fraud Check from the drop down list. Administrators can create new AVM and Fraud Check 

models by first selecting the type of model from the drop down list and then clicking “Create 

New Model”. 

Manage Models Section 

 

14.9 Find Property 

Click “Find Property” to access the Find Property screen. 



PURVIEW FOR LENDERS – USER GUIDE 1.5 August 2013 

 

 
© 2013 Teranet Enterprises Inc.  Purview is a registered trademarks of Teranet Enterprises Inc. All rights reserved.  

Confidential – No part of this document shall be reproduced, copied, or distributed without the expressed written consent of Teranet Inc. 

Teranet and Purview logos are registered trademarks of Teranet Inc. other trademarks are the property of their respective owners.  

Page 74 of 81 

14.10 Find Instrument Image 

Click “Find Instrument Image” to access the Find Instrument screen. Please note, that this is only 

available if your company subscribes to this service. 

14.11 Quick Start Guide 

Click “Quick Start Guide” to open and view the Quick Start Guide available in PDF format. 

14.12 User Guide 

Click “User Guide” to open and view the User Guide available in PDF format. 
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15. Account Administration 

Each Purview For Lender Company Account has a designated Account Administrator.  

Please note that this role can only be assigned by a Teranet Customer Service Representative. If 

you require information regarding your Company’s Account Administrator, have any questions 

or require technical support, please contact our Customer Service Department from 8:00 am to 

6:00 pm EST, Monday through Friday by calling toll free 1.855.PURVIEW (787-8439). 

As an Administrator, you can:  

 View all Users under the Company Account (active and inactive) 

 Create a new User and assign product features 

 Modify an existing Users account information and product feature access 

 Deactivate a User account 

To view the Account Administration section, click “Company Admin”. 

Company Admin Section 
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15.1 User List 

By default, a list of all Users assigned under the Company Account will be displayed. Users will be 

listed in alphabetical order by User ID.  

An Account Administrator can quickly view the following information: 

 The User ID assigned to each individual 

 The first and last name of each User 

 Which, if any, Users have access to Model  

 Which User has been designated as the Company Admin 

 If a User account is active or inactive 

To open a specific User’s profile, use your mouse cursor to highlight the User and then click on 

the record in the table. 

15.2 Create a New User Account 

A company account can have an unlimited number of Users. This is left to the sole discretion of 

the Account Administrator.  

You will need at least the following information to create a new user: 

 First Name and Last Name 

 Email Address 

 Telephone Number 

To create a New User, click “Create New User” on the Company Admin page to open the “Add 

New User” console. By default the “Active” box will be checked on. 

Company Admin 
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Add New User 

 

15.2.1 Assigning a User ID 

Enter the “User ID” in the field provided. Click “Save”. 

Note that a User ID must be unique and can be between 4 – 15 characters in length. The User ID 

is case insensitive and can contain both alpha and numeric characters. For example: test123; 

456Sam 

If the User ID you entered in already in use by another Purview User, you will be prompted to 

enter another User ID.  

Once the User ID has been set, confirm that the “Active” box is checked and proceed to enter 

User Information.  

Note that the “Active” box by default will always be checked “” when creating a New User. 

Duplicate User ID 
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15.2.2 User Information 

The table below outlines the fields displayed in the User Information section. Enter all the 

required information shown and once complete, click “Save”. 

Field Name Description Required – Yes or No 

First Name First Name of the User Y 

Last Name Last Name of the User Y 

Address Street Number & Street Name Y – Prepopulated from Company Profile 

Address 2 Unit/Suite Number N 

City City Name Y – Prepopulated from Company Profile 

Province Province Y – Prepopulated from Company Profile 

Postal Code Postal Code  Y – Prepopulated from Company Profile 

Phone 
Phone number  including area 
code 

Y – Prepopulated from Company Profile 

Fax Fax number if available N 

Email 
Address 

Email address 
Y – Must be unique. System will display 
an error message if the email address is 
already in the system. 

Title User Title N 

Company Name of Company Y – Prepopulated from Company Profile 

 

The User Account has now been created and is active. The User will automatically receive their 

User ID and password via email to the email address you entered into their User Profile. 

Passwords are system generated.  

Note that the User will be required to change their password when they log in for the first time. 

Refer to Section 3.2: First Time Log In 

15.3 Modify User Account 

As an Account Administrator, you can modify an existing User’s profile and/or User ID. 

In the “My Account” section, click “Company Admin” to view the Account Administration section. 

By default, a list of all Users assigned under the Company Account will be displayed.  

file://Client/C$/Users/dstate01/Desktop/___Final%20Versions%20of%20Guides%20and%20Applications/Purview_For_Mortgage%20Brokers_User_Guide_v1%204.docx%23_First_time_log
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To modify information in a specific User’s profile, use your mouse cursor to highlight the User 

and then click on the record in the table. The Edit User Information screen will be displayed. 

All information fields can be modified, including the User ID. If the User ID is modified, once you 

click “Save” the User will receive an email that includes their new User ID and password. Click 

“Cancel” at any time if you wish to exit the Edit User Information screen without saving your 

changes. 

Edit User Information 

 

15.4 Access to Product Features 

As an Account Administrator, you can control the product features accessible to a User. By 

default, a User will have access to ALL the features available under the Company Account. 

To modify a User’s access to a specific feature, in the “My Account” section, click “Company 

Admin” to view the Account Administration section. Use your mouse cursor to highlight the User 

and then click on the record in the table. The Edit User Information screen will be displayed. 

 A list of all the features subscribed by the Company will be displayed in the “Access” section. A 

check mark indicates that the feature is active for the User.  By default all features will be active.  

To disable a User’s access to a specific feature, click the appropriate check box next to the 

feature.  Click “Save” to confirm the change. Click “Cancel” at any time if you wish to exit the Edit 

User Information screen without saving your changes. 
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Access to Product Features 

 

15.5 Deactivate a User Account 

As an Account Administrator, you can deactivate an existing User’s access to Purview For 

Lenders. 

In the “My Account” section, click “Company Admin” to view the Account Administration section. 

By default, a list of all Users assigned under the Company Account will be displayed.  

To deactivate a specific User’s access, use your mouse cursor to highlight the User and then click 

on the record in the table. The Edit User Information screen will be displayed. 

To deactivate a Users access, simply click the “Active” box, thus removing the checkmark. Click 

“Save”. 

Click “Cancel” at any time if you wish to exit the Edit User Information screen without saving 

your changes. 

Active User 

 

Deactivated User 
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16. Thank you. 

On behalf of the Purview Team, thank you once again, and we hope that your experience with 

Purview For Lenders is a rewarding one. If you have any questions or concerns, please contact us 

as outlined in Section 1.3: Purview For Lenders Support. 
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